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Little Apple Cars
Service Commitment

Excellence at every turn... and every straightaway

Our dealership's primary goal is to satisfy every customer at every opportunity. You visit
our service department regularly, and we have developed a number of ways to make
your visit more comfortable and informative. We know that you want straight answers,
and that’s the only way we will deliver it to you.

We understand that your knowledge of your vehicle and its necessary repairs is
probably not on par with the understanding that your technician has. In order to be
sure that his findings and reporting is as clear and concise as possible, we use this
Vehicle Information Booklet as a tool to help us communicate your vehicle's condition
to you.

Our technicians are the most qualified to work on your vehicle. They have trained
extensively, and partake in continuing education regularly to be sure that they are up to
date on any changes and improvements handed down from the manufacturer. Our
service advisors strive to make your experience with us a pleasant one. They are here to
attend to your automotive needs as well as communicate effectively with your
technician and you.

Please make yourself comfortable in our waiting area. Watch some TV, use your laptop
with our free WI-FI| access or just relax and enjoy the quiet. Our courtesy shuttle can
take you shopping, to a movie or home if you prefer.

We appreciate your business and will continue to strive for excellence in everything we
do for you.



Multi-Point Inspection Form

. Checked and OK at this time

ROAD TEST

BRAKE OPERATION PASS

ENGINE OPERATION PASS
DRIVETRAIN OPERATION PASS
TRANSMISSION OPERATION EASS

LIGHTS

TAIL LAMPS PASS

HEAD LAMPS PASS

STOP LAMPS PASS

TURN SIGNALS PASS

SIDE MARKER LAMPS PASS
LICENSE PLATE LAMPS PASS
EMERGENCY FLASHERS PASS

BLOCK TEST PASS
OIL CHANGE PASS

STEERING LINKS PASS
FLUID AT LEVELS PASS

UNDER HOOD

D May Require Future Attention

HORN PASS
TIRES PASS
LF 19
RF 19
LR 19
RR 19

LF 8
RF 8
LR 8
RR 8

FUNCTIONAL

SEAT BELTS PASS

WINDSHIELD PASS

PARKING BRAKE PASS

WIPERS AND WASHERS PASS
HEATER AND DEFROSTER PASS
BRAKE PAD MEASUREMENTS PASS

RO# 6071063
INVENTORY: P66335A
VIN 1C4AJWBG5CL266860

Advisor James Cook
Technician Noah Simmons
Created On 2/28/2024

. Requires immediate attention
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In the process of inspecting your vehicle for

Ad d iti O n a I S e rVi Ce safety and reliability, your technician Noah S

made the following observations and

R e CO m m e n d a t i O n S recommends that you do the necessary repairs

to resolve these issues.

. Red: requires immediate attention. Yellow: in need of attention soon.

Windshield Replacement: Cracked

Item Description

The windshield of a vehicle is a transparent screen
of glass put in place to protect the occupants in the
vehicle. The vehicle's windshield protects the inside
of the vehicle from the outside elements, as well as
promoting the structural integrity of the vehicle.

Reason

If not replaced, a damaged windshield not only puts
the driver and passengers at risk but also the other
vehicles on the road if the windshield breaks Windshield
completely.

[Other]: Engine oil filter housing
assembly with sensors and
necessary gaskets. MIL is on with
DTC P0522.

Item Description

Speak with your service advisor for more
information on this recommended service.

Reason

[Other]: Has aftermarket "Cold Air"
style engine air filter - needs
serviced.

Item Description

Speak with your service advisor for more
information on this recommended service.

Reason




Bulb - Side Marker Replacement:
Both front side marker lights out.

Item Description

A low-intensity lamp mounted on the side of a
vehicle to indicate its presence when seen from the
side.

Reason

An important added safety feature.

Bulb - License Plate Light

Item Description

The lights for illuminating the license plate on the
back and/or front of a vehicle.

Reason

If not replaced, you will fail the vehicle inspection
and could receive a ticket for improper equipment.

Lug and Wheel studs: One broken
lug stud on right rear.

Item Description

These are the connectors that fasten the wheels to
the vehicle. Over time, the lug and wheel studs can
become worn down or even lost altogether.

Reason

If not replaced, this creates a serious hazard to the
driver and passengers. Without the lug and wheel
studs functioning properly, the wheel will not be
properly secured to the vehicle. If not addressed,
eventually the wheel can separate, causing serious
damage to the vehicle.

Axle Seal: Both sides of rear axle
leaking (dripping onto wheels).

Side Marker Light

License Plate Light




Possible contamination of E-brake
shoes - not holding completely.

Item Description

Axle seals are used to ensure proper seals for
various parts of the vehicle's axles.

Reason

These seals must be maintained in order to ensure
proper functionality of the vehicle's axles.

Thermostat Housing Replacement

Item Description

The thermostat is a device that measures the
vehicle's internal temperature. The thermostat
housing is the casing the thermostat is enclosed in.

Reason

If the thermostat housing becomes cracked or
broken, it must be replaced in order to properly
enclose the thermostat.

Thermostat Housing



COMPLETED REPAIRS RO# 6071063 - 2/28/2024 10:27 AM

SERVICE ADVISOR PREPARED FOR
James Cook INVENTORY: P66335A
jrocktundra@gmail.com

(785) 539-7441

PRINTED - 2/28/2024 2012 JEEP WRANGLER
QUOTE EXPIRES - 3/29/2024 1C4MW$G5CL266860
REPAIR FACILITY ID - Mileage 129,482

SERVICE NAME COsT

Windshield Replacement: Cracked (1)
LABOR 0.10 hours at $3,100.00 per hour $310.00

[Other]: Engine oil filter housing assembly with sensors and necessary gaskets. MIL is on with DTC P0522. (1)

LABOR 2.50 hours at $165.00 per hour $412.50
PARTS Qty Description Number Price Total
1 OIL FILTER HOUSING ROBBINS $448.87 $448.87
6 GASKET ROBBINS $9.97 $59.82
6 GASKET ROBBINS $22.05 $132.30

Parts and labor sub soeal - $1,053.49

[Other]: Has aftermarket "Cold Air" style engine air filter - needs serviced. ()
LABOR 0.00 hours at $0.00 per hour $0.00

Bulb - Side Marker Replacement: Both front side marker lights out. (I)

LABOR 0.40 hours at $165.00 per hour $66.00
PARTS Qty Description Number Price Total
2 BULB CcQ-168 $1.73 $3.46

Parts and labor sub tots - $69,46

Bulb - License Plate Light ()

LABOR 0.30 hours at $165.00 per hour $49.50
PARTS Qty Description Number Price Total
1 BULB CQ-194 $1.17 $1.17

Parts and labor sb ot $50.67

Lug and Wheel studs: One broken lug stud on right rear. (l)

LABOR 0.50 hours at $165.00 per hour $82.50
PARTS Qty Description Number Price Total
1 LUG STUD ROBBINS $28.94 $28.94

Parts and laboe sub ol $111.44

Axle Seal: Both sides of rear axle leaking (dripping onto wheels). Possible contamination of E-brake shoes - not holding completely. (I)

LABOR 4.60 hours at $165.00 per hour $759.00
PARTS Qty Description Number Price Total
2 AXLE SEAL ROBBINS $63.59 $127.18
2 BEARING ROBBINS $276.94 $553.88
2 RETAINER ROBBINS §79.34 $158.68

Parts and labor sub soeal - $1,598.74

Thermostat Housing Replacement (1)

LABOR 1.00 hours at $165.00 per hour $165.00
PARTS Qty Description Number Price Total
1 THERMOSTAT HOUSING MCS82303 $42.36 $42.36

Parts and labor sub sotsl - $207.36
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Little Apple Cars
2828 Amherst Ave
Manhattan , KS 66502

Total Labor $1.844.50
Total Parts $1,556.66
Subtotal $3.401.16
Shop Charges $34.00
Taxes $3.1
Total $3,438.27

(785) 539-7441



