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Little Apple Cars
Service Commitment

Excellence at every turn... and every straightaway

Our dealership's primary goal is to satisfy every customer at every opportunity. You visit
our service department regularly, and we have developed a number of ways to make
your visit more comfortable and informative. We know that you want straight answers,
and that’s the only way we will deliver it to you.

We understand that your knowledge of your vehicle and its necessary repairs is
probably not on par with the understanding that your technician has. In order to be
sure that his findings and reporting is as clear and concise as possible, we use this
Vehicle Information Booklet as a tool to help us communicate your vehicle's condition
to you.

Our technicians are the most qualified to work on your vehicle. They have trained
extensively, and partake in continuing education regularly to be sure that they are up to
date on any changes and improvements handed down from the manufacturer. Our
service advisors strive to make your experience with us a pleasant one. They are here to
attend to your automotive needs as well as communicate effectively with your
technician and you.

Please make yourself comfortable in our waiting area. Watch some TV, use your laptop
with our free WI-FI| access or just relax and enjoy the quiet. Our courtesy shuttle can
take you shopping, to a movie or home if you prefer.

We appreciate your business and will continue to strive for excellence in everything we
do for you.



Multi-Point Inspection Form

. Checked and OK at this time

ROAD TEST

BRAKE OPERATION PASS

ENGINE OPERATION PASS
DRIVETRAIN OPERATION PASS
TRANSMISSION OPERATION EASS

LIGHTS

TAIL LAMPS PASS

HEAD LAMPS PASS

STOP LAMPS PASS

TURN SIGNALS PASS

SIDE MARKER LAMPS PASS
LICENSE PLATE LAMPS PASS
EMERGENCY FLASHERS PASS

BLOCK TEST PASS
OIL CHANGE PASS

STEERING LINKS PASS
FLUID AT LEVELS PASS

UNDER HOOD

D May Require Future Attention

FUNCTIONAL
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Advisor James Cook
Technician Matt Fisher
Created On 3/26/2024

. Requires immediate attention

HORN PASS
TIRES PASS

LF 10

RF 10

LR 6

RR Z

SEATBELTS PASS

WINDSHIELD PASS

PARKING BRAKE PASS

WIPERS AND WASHERS PASS
HEATER AND DEFROSTER PASS
BRAKE PAD MEASUREMENTS PASS
LF 7

RF 7

LR 4 _Drum

RR 4 Drum
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In the process of inspecting your vehicle for

Ad d iti O n a I S e rVi Ce safety and reliability, your technician Matt F

made the following observations and

R e CO m m e n d a t i O n S recommends that you do the necessary repairs

to resolve these issues.

. Red: requires immediate attention. Yellow: in need of attention soon.

Windshield Replacement: Cracked

Item Description

The windshield of a vehicle is a transparent screen
of glass put in place to protect the occupants in the
vehicle. The vehicle's windshield protects the inside
of the vehicle from the outside elements, as well as
promoting the structural integrity of the vehicle.

Reason

If not replaced, a damaged windshield not only puts
the driver and passengers at risk but also the other
vehicles on the road if the windshield breaks Windshield
completely.

Cabin Air Filter Replacement

Item Description

Prevents dirt, pollen, and other debris from
entering the passenger compartment through the
climate control system.

Reason

If not replaced, the air conditioning system will
develop an odd odor. The air conditioning filter, Cabin Air Filter
also known as the cabin filter, removes dust and

pollen from entering the car cabin.

Engine Air Filter Replacement

Item Description

The air filter prevents dirt and debris from entering
the engine, which could otherwise cause premature
engine wear.

Reason

If not replaced, poor gas mileage and premature




engine wear will result.

[Other]: Driver's door check strap is
broken allowing door to open too far
and hit stops in hinges.

Item Description

Speak with your service advisor for more
information on this recommended service.

Reason

Bulb - License Plate Light: Both

Item Description

The lights for illuminating the license plate on the
back and/or front of a vehicle.

Reason

If not replaced, you will fail the vehicle inspection
and could receive a ticket for improper equipment.

Bulb - Side Marker Replacement:
Both front

Item Description

A low-intensity lamp mounted on the side of a
vehicle to indicate its presence when seen from the
side.

Reason

Air Filter

License Plate Light

Side Marker Light



l An important added safety feature.

*Tires - 2: 205/55R16 - Rear tires 3/32

Item Description

A tire is a round component made of rubber and
reinforced with chords or belts made of several
choices of materials. The tire is filled with air or
nitrogen and surrounds a wheel's rim to transfer a
vehicle's load from the axle through the wheel to
the ground and to provide traction on the road'’s
surface. With only four small contact patches
between you and the road you want them to be as
good as they can possibly be.

Reason

According to most states' laws, tires are legally worn Tires
out when they have worn down to 2/32" of
remaining tread depth. As a tire wears it's
important to realize that the tire's ability to perform
in rain and snow will be reduced. With 2/32" of
remaining tread depth, resistance to hydroplaning
in the rain at highway speeds has been significantly
reduced, and traction in snow has been virtually
eliminated. If rain and wet roads are a concern, you
should consider replacing your tires when they
reach approximately 4/32" of remaining tread
depth.

If snow-covered roads are a concern, you should
consider replacing your tires when they reach
approximately 6/32" of remaining tread depth to
maintain good mobility. Because tread depth is
such an important element for snow traction,
winter tires usually start with noticeably deeper
tread depths than typical All-Season or summer
tires. Some winter tires even have a second series
of "wear bars" molded in their tread pattern
indicating approximately 6/32" remaining tread
depth to warn you when your tires no longer meet
the desired tread depth.

*Tire Balance and Rotate: Balance
front tires and move to rear. Place
new tires on front.

Item Description




Balancing the vehicles tires are necessary to make
sure the proper weight of the vehicle is distributed
to the proper tire. Tire rotation helps protect tires
against uneven wear by moving the tire location on
the vehicle. Most tires will exhibit some form of
wear based on numerous factors including: wheel
alignment, miles driven, driving style and habits,
and tire location on the vehicle. By moving or
"rotating" the tires as recommended by the vehicle
manufacturer, tires may wear more evenly; helping
extend the life of the tires.

Reason

If not properly balanced, a vehicle's tires can
experience abnormal wear which can significantly
decrease the life of the tire. If not done, you will
experience vibration in the steering wheel at certain
highway speeds. Also, vibration will occur in the
seat or floorboard at certain highway speeds. Tire
wear will become scalloped or cupped.




COMPLETED REPAIRS RO# 6072457 - 3/26/2024 9:06 AM

SERVICE ADVISOR PREPARED FOR
James Cook INVENTORY: P7968
jrocktundra@gmail.com

(785) 539-7441

2013 TOYOTA COROLLA
2T1BU4EEODC094711

PRINTED - 3/26/2024

QUOTE EXPIRES - 4/25/2024 .
REPAIR FACILITY ID - Mileage 254,966

SERVICE NAME COsT

Windshield Replacement: Cracked (1)
LABOR 0.10 hours at $3,200.00 per hour $320.00

Cabin Air Filter Replacement (1)

LABOR 0.30 hours at $130.00 per hour $39.00
PARTS Qty Description Number Price Total
1 ELEMENT, AIR REFINER 87139Y2Z82 $27.98 $27.98

Parts and labor b ot $66.98

Engine Air Filter Replacement (l)

LABOR 0.10 hours at $60.00 per hour $6.00
PARTS Qty Description Number Price Total
1 ELEMENT SUB-ASSY, Al 17801YZ205 $29.99 $29.99

Parts and labor sub totw - $35.99

[Other]: Driver's door check strap is broken allowing door to open too far and hit stops in hinges. (I)

LABOR 0.80 hours at $165.00 per hour $132.00
PARTS Qty Description Number Price Total
1 CHECK ASSY, FR DOOR 6861002160 $112.33 $112.33

Parts and labor sub voeal - $244.33

Bulb - License Plate Light: Both (l)

LABOR 0.40 hours at $165.00 per hour $66.00
PARTS Qty Description Number Price Total
2 BULB 9913212050 $4.17 $8.34

Parts and labor sub totw - $74.34

Bulb - Side Marker Replacement: Both front (I)

LABOR 0.30 hours at $165.00 per hour $49.50
PARTS Qty Description Number Price Total
1 MARKER BULB 168STBP2 $19.99 $19.99

Parts and labor sub ot $69,49

*Tires - 2: 205/55R16 - Rear tires 3/32 (l)

LABOR 0.60 hours at $165.00 per hour $99.00
PARTS Qty Description Number Price Total
2 TIRE 205/55R16 42751ADV557 $75.56 $151.12

Parts and labor sub soeal - $250.12

*Tire Balance and Rotate: Balance front tires and move to rear. Place new tires on front. (l)

LABOR $49.95
PARTS $0.00

Parts and labor sub totar $49.95
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Total Labor $761.45
Total Parts $349.75
Subtotal $1,111.20
Shop Charges $34.00
Taxes $3.1
Total $1,148.31

(785) 539-7441



